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f9g ¥&ar/Bid Number: GEM/2025/B/7008023
fedis /Dated: 16-12-2025

fag c&aaw / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-12-2025 15:00:00

s geld &1 alr@/a@# ™ /Bid Opening
Date/Time

30-12-2025 15:30:00

5 dueper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IFA/Ministry/State Name

Ministry Of Commerce And Industry

faswaT @ AT/Department Name

Department Of Commerce

IS H AFA/Organisation Name

Spices Board

PRIt 1 A1A/Office Name

Head Office

&g 4ol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HCL , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; hp,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Lenovo , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Acer , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Dell

34y 3@ /Contract Period

1 Year(s)

3/8A ar & fow 3T fAard sgHa &

ad§/Years of Past Experience Required for
same/similar service

2 Year (s)

THATHUAS & forw 31gera & anf 3R ei30aR @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NU F AT 3gHa & auf 3K 30’ A Fe vara
&1 318 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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f9s faawui/Bid Details

w1 3ma fAfdereRt g 3es e aw GEardst o
fafaer 3t smer A arer wol fAfdars Rt @t femrer
e §7 HeH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & g der Taa: a9 Jea & o
3Ry s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY vrgee 3ifedd fhdel X fhar sar &1 /7 1
Number of Auto Extension count
9= @ Ray e’ afha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAicheT &b SRIeT Ahelichl TTEIHIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s Jea /Estimated Bid Value 42000

A Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIehdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THINMS3TS 3Hgare=t/MIl Compliance Yes

wHTEs @l a0adi/MSE Purchase Preference

THATHES WG aaar/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
WrATHBA, AfE 3 Hed L1+X% b & € & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
A R oY 3TH B WG H WATHBA & fow s

& T B AHf_ABAH Ffdrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR dvaar /3maasd 3er/Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (
11)

doeiid ARPAT /Technical Specifications

fdaro1/ Specification =4/ Values
@I / Core
Type of Asset Desktop PC
Make/Brand of Assets HCL
Status of Annual Maintenance Service Provider OEM.Authorlsed Service
Provider
3
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o1/ Specification I/ Values
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer
shell g1 fAURe ge7e#t Fed/Minimum Floor Price ||
defined by Buyer
3ifafRe AR gxardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂw;ﬁ”ﬁfr FIRE SR
o ' m /COnsignee an/AddreSS umber o /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9
e Number of
110040,SPICES BOARD NARELA Resident engineers
1 Dinesh Singh Bisht MKG RO Sector A-7, Plot No.5, 11 :0
Narela, Delhi e Number of
technicians : 0

)

dmetidhr fafRfPAr /Technical Specifications

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 5

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

NONE
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fdaRu1/ Specification I/ Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
sl g1 fAUiRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gadd FEa/Minimum Floor Price No
defined by Buyer
3ifaf A gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee ya/Address /e’;‘éhm:‘:;; /Additional
°| -
Reporting/Officer for AMC Requirement
Number of
110040,5PICES BOARD NARELA * Resident engineers
1 Dinesh Singh Bisht MKG RO Sector A-7, Plot No.5, 5 ‘0
Narela, Delhi o Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Lenovo ( 2)

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification =4/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Lenovo

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

compute machines

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
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fdazu1/ Specification 4/ Values
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

#.4./S.N / ﬂzﬁbﬁe?oﬁfr iR STavIhdr
T | sl /Consignee gdi/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
e Number of
110040,SPICES BOARD NARELA Resident engineers
1 Dinesh Singh Bisht MKG RO Sector A-7, Plot No.5, 2 :0
Narela, Delhi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
1)

daehidht RPN /Technical Specifications

fdaxu1/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider OEMlAuthorlsed Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
6
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o1/ Specification I/ Values
Requirement of Resident Engineer No
Requirement of Technicians No
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of
110040,SPICES BOARD NARELA Resident engineers
1 Dinesh Singh Bisht MKG RO Sector A-7, Plot No.5, 1 10
Narela, Delhi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

1)

doeiid ARPAT /Technical Specifications

faawur/ Specification

#{I/ Values

@I / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

us3iial /Addon(s)

Requirement of Resident Engineer No
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fadaro1/ Specification I/ Values

Requirement of Technicians No

el g1 fAuiRa =a@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faR® AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

#.4./S.N / %/m;‘lma‘i;ﬁrara; AR JHaene
ST sy /Consignee uar/Address ea‘:hm A‘:;:t /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of
110040,SPICES BOARD NARELA Resident engineers
1 Dinesh Singh Bisht MKG RO Sector A-7, Plot No.5, 1 :0
Narela, Delhi e Number of
technicians : 0

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

8
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

9
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a @¥& 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AAT & TS 26 & TEH H AR & WY HfA W AST T dTel o & TN T Wg W gfdey & dey F
HIIT & YT HqA e TS W arel oA F ;s o X 59 @Afdg & g ¢ & fow it oy gom 59 a8 /s & aren
e MR & TH Ueliga @lIfds & A9 o AT S Bl SHH AU BIAr aen IR Pre A e Gwen e S
T SHPN UIel o DA W HJAY P Tchiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

10
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SPICES BOARD

(Ministry of Commerce and Industry, Govt. of India)
Sugandha Bhavan, N.H. By Pass. Palarivattom P.O, Cochin — 682025, Kerala, India.

Phone: 0484-2333610-615, Website: www.indianspices.com

GEM BIDDING NOTICE FOR COMPREHENSIVE ANNUAL
MAINTENANCE SERVICES (CAMC) SERVICES FOR DESKTOP
COMPUTERS OF SPICES BOARD QUALITY EVALUATION

LABORATORY, DELHI (NARELA)

Bid ref no: SB/QEL/DEL/AMC-COMPUTERS/23/2018 (14086)
Date of issue: 16 December 2025

ISSUING AUTHORITY:
For the Secretary, Spices Board India,

The Assistant Director (Purchase & Establishment)
Spices Board, Sugandha Bhavan, N.H. By Pass,
Palarivattom P.O, Cochin — 682025, Kerala, India.
Phone: 0484-2333610-615

(Hindi version follows)

Page 1of11
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1. Introduction

Spices Board, Ministry of Commerce and Industry, Govt of India invites online competitive bids
from interested parties, in two bid system consisting of technical bid and financial bid separately as
per Rule 149 of GFR 2017, for the Comprehensive AMC services of 20 nos of Desktop Computers
at Spices Board, Quality Evaluation Laboratory, Sector A-7, Plot No.5, Narela, North West
Delhi, Delhi, 110040, for a period of one year.

Interested bidders may submit their bid with all documents as per guidelines of the GeM Bid as well
as the ATC of the bid. Bidders must ensure that the bid documents submitted are duly filled-in and
properly signed and upload the same in GeM Portal before the scheduled date and time of closing
the tender as mentioned in the Bid document.

2. Details of the Computers:

Sl No Make of computer Quantity
1 HCL 11 nos
2 HP 05 nos
3 LENOVO 02 nos
4 ACER 01 no.
5 DELL 01 no.
Total 20 nos

INSTRUCTION TO BIDDERS

3. TERMS AND CONDITIONS

1. The CAMC for the computers shall be for a period of one year. The total AMC chargers will be paid
in a 4 quarterly installments after completion of each quarter. This Comprehensive AMC includes all
physical components of all equipment mentioned under AMC.

2. The rates quoted will remain in force for the full period of the contract. No demand for
revision of rates on any account shall be entered during the contract period.

3. The service provider must have at least two years of experience in providing CAMC services, and
should be able to troubleshoot hardware and software issues.

4. Maintenance service should consist of both preventive and corrective maintenance. Preventive
maintenance must be done at least once every quarter apart from any number of breakdown calls. Preventive
maintenance includes:

a) Physical cleaning of the monitor, CPU, Keyboard, Mouse, speaker, Printer and any other associated

Page 3 of 11
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peripherals.

b) Run scan disk , Disk clean up utility, Registry clean up , Disk defrag (if required).
¢) Remove temp internet files, cookies, adwares and spy wares.
d) Upgrade the antivirus patches and critical updates for the O.S.

The necessary software drivers for the machines should be made available by the maintenance provider.

5. Corrective Maintenance:

a) The breakdown calls should be attended within 2 hours on the same day with necessary standby machines
if necessary. Standby system should be provided without fail during the breakdown time, if the period for
rectification/ replacement is more than 24 hours from the time of problem logging.

b) Maintenance contract will include replacement of all faulty physical components of the equipment under
AMC.

¢) The machines are normally required to be repaired on site only and in exceptional cases when the
machines cannot be repaired in the office premises and required to be taken to the workshop, this office
shall not make any payment towards cartage and expenses for the to & from transportation. The aforesaid
cost and risk of transportation to & from the workshop shall be that of the firm undertaking the AMC.

d) Data recovery from crashed machines / provision of standby machine with due data swapping should be
undertaken. In case of breakdown or crash of HDD along with replacement of the disk, the contractor will
also undertake the installation of any standard OS, Application soft wares as required and transfer the user
data from backup media or across network.

e) All components replaced by the contractor will be of equivalent or higher capacity and quality. Further if
any replaced component is not compatible with the existing system, contractor will undertake to upgrade /
replace the subsidiary / supplementary component also. The firm shall maintain the equipments as per
manufacturers guidelines and shall use standard components for replacements. In case of an instance of sub-
standard repair /replacement of parts by the firm, it may lead to cancellation of the contract and any other
legal action may be taken against the firm.

f) The Agency should undertake to maintain adequate stocks of spares, accessories at their local Delhi
office and other required goods and services as required in connection with the Services.

6. The service provider should replace unserviceable hardware parts at no extra cost to Spices Board.

7. The service provider must carry sufficient spare parts, such as power cables and SMPS, to immediately
replace the faulty items.

8. If the CAMC services provided by the contractual service provider are not found to be satisfactory,
Spices Board have full rights to cancel the GeM contract and terminate the service provider with
immediate effect.

9. On expiry or termination or cancellation of the GeM contract, the firm shall hand over all the
systems in perfect working condition, failing which liquidated damages will be deducted from the
service provider.

10.  Only firms registered in India shall participate in the Bid.

11.  The Bidding firm should be registered under Goods & Service Tax Act. ( Self- Attested GST
Registration Certificate to be furnished.)

12.  Past Performance and Experience Criteria of the firm for the same nature of work during last two
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years as per the terms and conditions tender shall be provided.

13.  Bidders / Tenderers are required to submit the bid online by scanning and uploading all the relevant
documents through the GeM portal only.

14. Interested bidders are advised to submit the bid documents in accordance with the requirements as
stated in the GeM bid and as per Annexure I of ATC.

15.  The bids will be opened online by a Committee of members duly constituted for this purpose at the
time and date as specified in Tender document/ as per the terms and conditions of the GeM portal.

16.  The tender is having “TWO BID SYSTEM?” i.e. Technical Bid and Financial Bid. The financial bid
shall be opened only for those firms who have qualified in the technical bid.

Prospective bidders may visit Quality Evaluation Laboratory, Nareala for any query/ site
inspection during working days (Monday to Friday), 09.00 Hrs to 17:30 Hrs. Contact person, Dr.
Dinesh Singh Bisht, Scientist-C, Spices Board, Regional Office, New Delhi, Mobile: +91
9953705642.

4. Eligibility Criteria
Bidders must fulfill the following eligibility conditions to participate in this tender:

4.1. Legal Status: The bidder must be a registered entity under the relevant statutory provisions in India.

4.2. Experience: The bidder should have a minimum of 2 years of experience in providing
Comprehensive Annual Maintenance Contract (CAMC) / AMC services for desktop computers, IT
hardware, and related equipment. The bidder must submit proof of past performance as per tender
conditions.

4.3. Statutory Compliance: The bidder must possess valid GST registration and Permanent Account
Number (PAN).

4.4. Office in Delhi: Only firms having a functional office/service centre in Delhi are eligible to participate
in the bid.

4.5. Blacklisting: The bidder must submit a self-declaration stating that they have not been
blacklisted or debarred by any Government Department / Semi-Government Organization / PSU /
Autonomous Body at the time of submission of the bid.

5. General Terms & Conditions

5.1.Bidders should carefully review all clauses in the Terms and Conditions before submitting their bids.

5.2. The bidder shall upload all requisite documents in support of the Eligibility Criteria along with the
bid.

5.3. If the bid opening date falls on a declared holiday, the opening will be held on the next working day at
the same time or as notified by the Buyer.

5.4. Any extension of the bid opening date by the Buyer will be duly communicated to bidders.
5.5. Bid validity must comply with the requirements on the GeM portal.

5.6. Bids must be submitted online only through the Government e-Marketplace (GeM) portal within the
prescribed time.
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5.7. All bid documents must be fully completed, duly signed, and uploaded on the GeM portal before the
specified deadline.

5.8. For clarifications, bidders may submit queries through the representation column on the GeM portal,
clearly stating the information needed.

5.9. All required documents as per the Terms and Conditions must be submitted online along with the
Technical Bid and must be legible.

5.0. Spices Board reserves the right to reject any Proposal if:

(i) A blacklisted or debarred party submits bid as mentioned in Rule 151 of General Financial Rules, 2017,
or

(i1) A material misrepresentation is made or discovered; or

(ii1) Bidder does not provide within the time specified the supplemental information sought for evaluation
of the Proposal.

(iv) After award of the purchase order the Service Provider fails to comply with the obligations on him as
per contract and award letter; or

(v) However, reasons for rejecting a tender or non-issuing a tender document to a prospective bidder shall
be disclosed where inquiries are made by the bidder.

5.11. Technical Bid and Financial Bid must be submitted separately; otherwise, the bid may be ignored.
5.12. Only Technical Bids will be opened on the specified date and time.

5.13. Financial Bids will be opened only for bidders whose Technical Bids are found compliant after
technical evaluation.

5.14. The date of Financial Bid opening will be communicated through the GeM portal after technical
evaluation.

5.15. The bid document can be downloaded free of cost from the GeM/CPP portals and the official Spices
Board website (www.indianspices.com/tenders.html).

5.16. Bidders should keep track of any corrigenda published on the GeM/CPP portals and the official
Spices Board website related to this bid.

5.17. Tender Completeness: Incomplete tenders or missing annexure details will lead to disqualification.
The signatory must clarify their authority and role in the firm.

5.18 The rates quoted shall be inclusive of all taxes, duties, levies, and delivery charges, and shall
remain firm during the contract period.

5.19 The Spices Board reserves the right to accept or reject any or all bids, wholly or in part,
without assigning any reason thereof, and its decision shall be final and binding on all bidders.

6. Payment Terms

a) Payment shall be released within 30 (thirty) days from the date of completion of each quarter’s
CAMC service, subject to submission of proper invoices, service reports, and preventive
maintenance reports duly certified by the Spices Board officials.

b) No advance payment shall be made under this CAMC contract.
c) Payments shall be made on a quarterly basis, only after verification of:

d) Preventive maintenance work
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e) Breakdown service logs
f) Replacement of defective parts (if any)

g) Compliance with response time and service standards specified in the tender

h) All statutory deductions such as TDS, GST-TDS (if applicable), and any other deductions
mandated by Government rules shall be made at source.

1) If services are found unsatisfactory or preventive maintenance is not carried out as scheduled,
Spices Board reserves the right to withhold or deduct payment for the corresponding period.

BIDDING PROCESS

7. HOW TO SUBMIT THE BID

7.1 Bids shall be submitted in two parts, namely, the Technical Bid and the Financial Bid, as detailed in
Annexure A and Annexure B respectively.

7.2 Opening of bids: Technical bid will be opened first and the bidders shall be either accepted or rejected.
Thereafter financial bids of only those bidders shall be opened who have qualified in technical bid. The
entire process of procurement or outsourcing of service under this Tender Notice shall be made online
through GeM as is mandatory" under General Financial Rules, 2017. All Bidders are required to submit
their bids online at https.//gem.gov.in/ latest by the date and time mentioned in "Critical dates" below. No
facility will be available to drop bids in tender box or to receive bids sent by hand or post or courier. Even
if sent or received by any official of this office, the same shall not be considered

7.3 Technical bid shall contain the following:
1) Bidder should be eligible as per Chapter — 4 above.
i1) All documents evidencing eligibility have to be attached with technical bid.

iii) Acceptance of Terms and Conditions with signature at the bottom of each page.

7.4. FINANCIAL BID
i.  The Financial Bid shall be submitted exclusively through the GeM Portal.

ii.  Any inclusion of financial information within the Technical Bid will render the bid liable for
immediate rejection.

ii.  Total Value of Contract:
The total contract value must be stated clearly for one year, for providing the service under this
tender.

iv.  GST Compliance: Bidding prices include GST as per the GeM system.
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V. Selection of L1 Bidder: If more than one bidder is ranked L-1 in the GeM portal or multiple L-1
bidders have quoted the same price, the selection amongst the L-1 bidders will be made through
Random Algorithm executed by GeM system/ Run L1 Selection' (Auto run) option.

8. CRITICAL DATES:-
Bid Start date : On 16.12.2025 at 15:00 Hrs
Bid End date : On 30.12.2025 at 15:00 Hrs
Bid Opening date : On 30.12.2025 at 15:30 Hrs
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Annexure [

Checklist of Documents to be Submitted by Bidders
(Documents to be uploaded on GeM portal to substantiate every entry)

5.1.0. Name, Address and Contact Number of the Service Provider.

5.1.1. Company Profile + Registration

5.1.2. Experience certificates & AMC contract list (last 2 years)

5.1.3. Delhi office proof & contact person details

5.1.4. Self-attested Copy of Valid GST Registration Certificate and PAN Card.

5.1.5. Undertaking to Indemnify Spices Board against Damages/Liabilities (On the agency’s letter head
duly signed and stamped).

5.1.6. All Pages of Tender Documents to be Signed by the Bidder.
5.1.7. Spare parts undertaking & non-blacklisting declaration

5.1.8. Any OEM authorizations / ISO certs
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Annexure- II

Acceptance of Bid

..................... (Name and address of the Bidder / firm) have carefully read the terms
and conditions of the bid and agree to abide by these in letter and spirit. The decision of
the Competent Authority to the Spices Board on any dispute arising out of the offer shall

be binding on me / us.

Place :-

Date :- Name & Signature of the Bidder,

(In case of Company Seal / Stamp of the the company)
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Annexure- III

Self-declaration Certificate

(Company Letterhead signed and stamped by the authorized signatory)

Date:

“It is certified that the firm M/s has not been blacklisted by any Central/
State Govt. Organization/ DGS&D/ NICSI/PSU during the last three years.”

Yours Faithfully,

For and on behalf of M/s (Name of the bidder)

Signature
Name:

Designation:
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